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THE AMENDED  
RESIDENTIAL TENANCIES ACT.

In our most recent newsletters we provided you with 
information in relation to the proposed changes to 
the Residential Tenancies Act 1997.  These laws all 
passed in State Parliament a few weeks back.

There are over 130 modifications that have 
been accepted.  Unless proclaimed earlier, the 
amendments to The Residential Tenancies Act come 
into operation by on 1 July 2020.  

Below we have summarised the most important 
changes however we are still waiting for information 
from Consumer Affairs Victoria such as minimum 
rental standards and prescribed modification details.

All Barry Plant property management staff will soon 
begin the extensive training required to ensure that 
they have a thorough understanding of the changes 
and the potential impact and are then highly capable 
of adapting to the changes to the legislation to 
ensure that you, and your property, are in the best 
hands.

The Amended Act updates the terminology by 
making the following substitutions—

• “tenant” is now referred to as a “renter”;

• “landlord” is now referred to as a “residential
rental provider” (RRP)

• “landlord’s agent” (your property manager) is
now referred to as “that person’s agent”; and

• “tenancy agreement” is now a “residential rental
agreement”

For the purposes of providing this information, we 
will use the current, familiar terms.

RENTAL AUCTIONS PROHIBITED 
A property must be advertised or offered for rent at 
a fixed amount.  The landlord or the agent cannot 
solicit or invite an offer of an amount of rent that is 
higher than the advertised amount.

WHAT IS THE MAXIMUM BOND? 
The landlord or their agent must not demand or 
accept a bond that exceeds the rental for one 
month, unless the property is twice the current 
median weekly rent – currently this is the equivalent 
to $760 per week.

For example, a property that is $1842 per calendar 
month in rental will have a bond of $1842 held.

RENTAL INCREASES 
The minimum interval between rent increases 
moves from 6 months to 12 months.

MODIFICATIONS TO RENTED PREMISES 
A renter may make any modifications to a rented 
premises that are prescribed modifications 
without the landlord’s consent.  The ‘prescribed 
modifications’ have not yet been provided, however 
we believe these to be small changes such as 
picture hooks and brackets to stop furniture toppling 
over.  



Landlords will not be able to unreasonably refuse 
consent to modifications that—

• do not penetrate or permanently modify 
surfaces, fixtures or the structure of the 
property;

• are required for health and safety purposes;

• are reasonable alterations/modifications 
referred by an accredited occupational therapist 
or a prescribed practitioner;

• ensure access to telecommunications services;

• are reasonable security measures;

• are necessary to ensure the safety of a certain 
persons in circumstances of family violence or 
personal violence;

• are necessary to increase the thermal comfort of 
the premises or reduce energy and water usage 
costs for the premises; or 

• are prescribed modifications.

A landlord may stipulate that any modification 
permitted is to be completed by a suitably qualified 
person.

A landlord may refuse consent if—

• a valid notice to vacate has been given to the 
renter in connection with an imminent change 
of possession, use or ownership of the rented 
premises; 

• the modification would significantly change the 
premises; or

• would result in additional maintenance costs 
for the landlord if the rented premises were not 
restored at the end of the renter’s occupation of 
premises; or

• actions to restore the rented premises to their 
prior condition is not reasonably practical.

Where a renter modifies the rented premises, 
the landlord may request the renter to pay an 
additional amount of bond if the amount of bond 
held is not proportionate to the reasonable costs of 
restoring the premises to the condition they were in 
immediately before the modification.

DEADLOCKS AND WINDOW LOCKS 
Landlords must ensure that all external doors are 
able to be secured with a functioning deadlock, 

unless the door cannot be accessed because of 
another security barrier at the premises.  A deadlock 
is defined as a deadlatch with at least one cylinder.

Landlords must provide locks to secure all windows 
of the rented premises that are capable of having a 
lock.

SELLING YOUR PROPERTY 
Landlords must disclose prior to signing a rental 
agreement that there is a proposal to sell the rented 
premises, and:

• Must give the renter notice of intention to sell at 
least 14 days before entry is proposed.

• Must make all reasonable efforts to agree with 
the renter on days and times for the property to 
be available for inspection.

• Inspections are limited to up to twice a week for 
no longer than one hour, unless agreed with the 
renter.

• Must not advertise images or video before the 
renter has reviewed the images or video and 
given written consent for the images or video to 
be advertised.

• Will be required to provide the renter the 
prescribed compensation for each sales 
inspection. 

We have not been provided with the compensation 
amounts – these will be prescribed in the 
regulations.

PETS IN PREMISES 
A renter may keep a pet at rented premises if either 
the landlord has consented in writing, or the Tribunal 
has made an order permitting it.  A landlord must not 
unreasonably refuse consent to a request to keep a 
pet at the premises.

The landlord or the agent may apply to the Tribunal 
for an order that it is reasonable to refuse consent to 
keep a pet on the rented premises.  

The Tribunal must consider the following:

• the type of pet in question;

• the character and nature of the rented premises, 
including the appliances, fixtures and fittings 
on the rented premises; and any other matter it 
considers relevant.



URGENT REPAIRS 
In addition to the current list of urgent repairs, the 
following have been added:

• a cooling appliance;

• a smoke alarm or pool fence;

• a pest infestation; or

• mould or damp caused by or related to the
building structure;

• a failure to comply with any rental minimum
standards.

NOTICE TO VACATE 
The “No specified reason” – 120 day notice will be 
deleted from the Act.

End of fixed term tenancy – 90/60 days only applies 
for the initial term, not any subsequent term. This 
means that landlords that want to serve a 90 day 
notice can only do so in the first fixed term, and not 
for the second term where there is a renewal of 
lease to the same tenant.

BOND CLAIMS 
Where an agreement is made, all parties sign the 
bond claim form and the RTBA will disperse the 
bond accordingly.

However, if a claim for the bond is made by a 
landlord or a tenant without the consent of all of the 
other parties to the tenancy agreement:

• The RTBA must give written notice of the claim
to the other parties to the tenancy agreement, 
advising that the RTBA will pay the claim within
14 days after receiving notice, unless the other
party gives written notice that the claim is
subject to an application to the Tribunal.

This means that all applications to VCAT to retain all 
or part of the bond must occur within 14 days of the 
renter vacating the property, otherwise the bond 
may be dispersed.

ADAPTING TO CHANGES TO THE ACT 
While these changes to The Act do place greater 
requirements on landlords, a well-trained, diligent 
property manager can certainly ensure that the 
impact is minimum.  

We believe the following points are key:

• Stringent tenancy checks, with an increased
focus on prospective tenant’s ability to pay rent
and past tenancy history.

• Importance of good landlord protection
insurance as bonds will be capped at one month
for all properties less than $760 per week.

• 12-month leases may no longer be the standard
term.

• Greater importance on routine inspections to
allow for landlords to make informed decisions. 

• Possibility of more reliance on 90 days end of
fixed term notices issued in the first term of the
tenancy.

• Deadlocks, minimum standards, maintaining
properties in good repair.

• Timely dealings in relation to bond claims –
within 14 days to avoid the renter claiming the
money back directly from the RTBA

• Limits of jurisdiction at VCAT will increase
allowing them to make orders against renters or
landlords to $40,000 .

While these changes are unlikely to come into force 
before 1 July 2020, if you have any concerns or wish 
to discuss any aspects, please contact your property 
manager.
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